About us
In order to offer a professional service to our clients, we strive to be a clear and transparent as possible and point out the way we will conduct business with each other. 
Alnwick Properties is a trading name for various property services we offer. Alnwick Properties act as an Estate Agent to promote the sale of Private dwellings on behalf of clients and organisation. We also arrange, conduct and produce Energy Efficiency reports (EPC’s) for Domestic and commercial property for private and corporate clients. Another service we offer is Asbestos surveys to produce level 1 -2 -3 type reports for private and corporate clients to HSE MDS100 standard.
Privacy Policy

In order to conduct business with you and Alnwick Properties, it is necessary to collect basic personal information about you. Such as your name, address and contact details such as telephone numbers and email address/s.

This information is held securely on paper records for reference to our relationship.

This information is solely used to communicate with you in relation to;

· Selling a property

·  Buying a property

· Arranging appointments with you to conduct EPC reports

· Arranging appointments to conduct Asbestos surveys

Credit card / debit card Payments

You can make a payment to Alnwick Properties by Credit Card/ Debit Card for an EPC or Asbestos survey. Your card details will be collected from you personally and used to collect your payment for the service you choose to purchase.
We do not offer an on line credit card/ debit card payment service
Once the Payment transaction has been completed, your credit / debit card details will be destroyed and are not held or stored by Alnwick Properties. 

Should it become necessary to refund your payment, then this will be done straight away, once the refund has been agreed between each other.

Personal information

Your personal details are not used for any other purpose other than those above and are destroyed once our relationship has ended. Your details are not shared with any other person or company and are not kept for longer than necessary.

The personal information we hold complies with the Data Protection Act.

Making contact

You are can make contact with Alnwick Properties by any of the following;

· Email  m.harrington@alnwickproperties.co.uk
· Office Telephone 01665 604648

· Mobile 0771 4031 758

· Web site  www.alnwickproperties.co.uk

By Post

Andrew Martin Harrington

Alnwick Properties

53 Greensfield Avenue

Alnwick 

Northumberland

NE66 1BE
